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Equality
& Diversity

Ever wondered why we ask
our residents so many
personal questions?

Well, we're not

just being nosy -

asking these questions
can help to improve the
services we deliver to
the community.



If through our monitoring we find that
certain groups of people aren’t using
particular services we can address

this to ensure that everyone gets

equal access - regardless of their age,
disability, sex, race, religion/belief or
sexual orientation.

We need to be confident in asking these questions
of residents and service users in our day-to-day roles,
whether in surveys, over the phone or in person.

It's useful to remember that:

* information provided is confidential under data
protection legislation

* information is not passed onto anyone else

* people are not obliged to provide this
information, but we should ask

For further information please see our
Equality & Diversity pages on our website:

www. huntingdonshire.gov.uk




