
Request 5934 – Parking, parking charges 
I request information regarding the parking charges/income from cash parking 
payment machines dotted around the district.  
Namely, I request specific information relating to: 
1. How much the machines cost the council? 
2. How much gross income the machines request? 
3. How much money the council makes over the fee? i.e. How many times and 

how much money is paid out but no change given. 

Response  

1. How much the machines cost the council? – As the unit cost is part of a 
current live contract we consider this part of your query to be commercially 
sensitive and exempt under s43(2) of the Act.  We have applied the public 
interest test and consider it is in the public interest to maintain the exemption 
as disclosure into the public domain could adversely affect the commercial 
activities of both the supplier and the Council.   The total contract value for the 
ongoing upgrade programme covering 70 (including 6 operated on behalf of 
Cambs County Council) machines is £205,664 
 

2. How much gross income the machines request? - The gross income 
requested by the machines is stated within the car parks on signage and on 
the Councils website. The amount paid by an individual depends on the 
requirements of the individual. View our Locations, Charges and information 
page for more information. Details of all income from parking can be found in 
our Annual Statement of Accounts  and we attach a separate sheet showing 
the parking account details for 2018 – 2019. 
 

3. How much money the council makes over the fee? i.e. How many times and 
how much money is paid out but no change given. 
 
HDC has a total of 64 Pay & Display machines in operation. These machines 
were a mixture of (29x) MP102 and (35x) MP104 machines prior to the 
commencement of the phased install of new equipment in 2019. 
 
MP102: Due to the age of these machines, the information provided is limited 
and we are unable to calculate the value of overpayment taken.  

https://www.huntingdonshire.gov.uk/streets-parking-transport/parking/locations-charges-and-information/
https://www.huntingdonshire.gov.uk/streets-parking-transport/parking/locations-charges-and-information/
https://www.huntingdonshire.gov.uk/media/4080/statement-of-accounts-2018-19.pdf


MP104: We are able to calculate an overpayment figure for these machines, 
however for 1 year: 
 
420 monthly machine data sets (12 months * 35 machines) will be required to 
be reviewed and checked for payments made between tariff points with the 
figure/payment value for this transaction recorded and all totalled up – this 
takes approx. 1 hour per data set.  
 
As HDC car parks operate a mix of these machines (some in the same   car 
park), if figures were provided these would not be representative of the site. 
 
As undertaking this work, coupled with the work already undertaken to 
respond to your information request will far exceed the appropriate cost limit 
to the organisation of £450 or 18 hours at £25 per hour, we decline to provide 
this to you, under s12 of the Act,  however, if you are willing to pay a fee for 
the work to be undertaken we would be pleased to establish a cost and 
provide a  fees notice for you.  Please let us know by return. 
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