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TOPLINE SERVICE 

PERFORMANCE 

  



This chart shows the total number of CCTV incidents split by HDC and Cambridge City Council. The team logged a total of 1123 incidents between July 26 and 
September 26, this is an increase on the previous year's figure – 1056 incidents. 

The incidents are split into crime/non-crime and by zone in the next slides. 

TOTAL CCTV INCIDENTS BY COUNCIL

JULY 2026 – SEPTEMBER 2026

Source: VTAS



This chart shows the percentage of crime vs. non-crime incidents across the shared 
service.

The table on the right shows the movement % compared to last year's figures.

TOTAL CCTV INCIDENTS: crime VS NON-CRIME % SPLIT

July 2026 – September 2026

Source: VTAS

July ’25 – 
Sept ’25

July ’26 –
Sept ’26

Movement 
%

Crime 690 767 +11%

Non-Crime 328 308 -6%



The table above shows the total crime incidents recorded between April 
and June 2026, broken down into categories. It can be seen from the 
highlighted rows, ‘Anti-social behaviour’, ‘Theft/Shoplifting’ and 
‘Violence’ remain consistently higher than other categories. 

The table to the right shows the significant increases and decreases over 
the last quarter, compared to 2025 figures. 

Total cctv crime incidents by category

July 2026 – September 2026

Source: VTAS

Category July ’25 – 
Sept ’25

July ’26 -
Sept ’26

Movement 
%

Anti-Social Behaviour 140 216 +54%

Theft/Shoplifting 97 145 +49%

Violence 167 188 +12%

Wanted Person 49 39 -20%

Sum of July-26 Sum of Aug-26 Sum of Sept-26 Total Q2
Anti Social Behaviour 78 73 65 216
Begging/Vagrancy 0 0 0 0
Breach of Conditions 4 6 8 18
Criminal Damage 8 15 10 33
Drug Offences 5 8 6 19
Fraud 0 0 0 0
Hoax Calls 0 0 0 0
Kidnapping 0 0 0 0
Possession of Offensive Weapon 9 12 6 27
Public Indecency 3 1 3 7
Road Traffic Incidents 8 9 2 19
Road Traffic Offences 18 9 13 40
Robbery 4 6 6 16
Sexual offences 5 5 0 10
Suspicious Activity 12 12 14 38
Theft / Shoplifting 51 47 47 145
Violence 55 74 59 188
Wanted Person 21 6 12 39
Grand Total 281 283 251 815



The table above shows the total non-crime incidents recorded during July 26- September 26, broken down into categories.

Public welfare remains the highest category, consistently making up over 50% of the total figures. There have been 210 
public welfare incidents recorded in Q2 2026 - see table below for a breakdown of these incidents. 

Total cctv non-crime incidents by category

July 2026 – September 2026

Source: VTAS

Sum of July-26 Sum of Aug-26 Sum of Sept-26 Total Q2
Alarm Activation 5 11 37 53
Ambulance Incident 0 0 0 0
Demonstration/Protest 1 2 3 6
Fire Incident 1 4 1 6
Police Incident 14 6 13 33
Public Welfare 80 63 67 210
Grand Total 101 86 121 308

Sum of July-26 Sum of Aug-26 Sum of Sept-26 Total Q2
Concern for Person 63 50 38 151
Drunk & Incapable 0 1 1 2
High Risk (Vulnerable) Misper 4 7 6 17
Missing Person - Child 9 3 10 22
Missing Persons - Adult 3 2 11 16
Other 1 0 1 2
Grand Total 80 63 67 210



crime incidents by category & ZONE 

July 2026 – September 2026

Source: VTAS

Q2 Sum of Camb City Sum of Huntingdon Sum of St Ives Sum of St Neots Sum of Ramsey Sum of Godmanchester Sum of Yaxley 
Anti Social Behaviour 148 55 9 2 2 0 0
Begging/Vagrancy 0 0 0 0 0 0 0
Breach of Conditions 6 12 0 0 0 0 0
Criminal Damage 19 11 0 2 0 0 0
Drug Offences 8 7 1 3 0 0 0
Fraud 0 0 0 0 0 0 0
Hoax Calls 0 0 0 0 0 0 0
Kidnapping 0 0 0 0 0 0 0
Possession of Offensive Weapon 18 6 0 3 0 0 0
Public Indecency 3 3 1 0 0 0 0
Road Traffic Incidents 4 11 3 1 0 0 0
Road Traffic Offences 10 14 5 9 2 0 0
Robbery 14 2 0 0 0 0 0
Sexual offences 2 7 0 1 0 0 0
Suspicious Activity 17 16 3 1 1 0 0
Theft / Shoplifting 92 39 12 2 0 0 0
Violence 121 47 9 8 3 0 0
Wanted Person 13 23 2 1 0 0 0
Grand Total  475 253 45 33 8 0 0



NON - crime incidents by category & ZONE 

July 2026 – September 2026

Source: VTAS

Q2 Sum of Camb City Sum of Huntingdon Sum of St Ives Sum of St Neots Sum of Ramsey Sum of Godmanchester Sum of Yaxley 
Alarm Activation 16 9 0 2 26 0 0
Ambulance Incident 0 0 0 0 0 0 0
Demonstration/Protest 4 2 0 0 0 0 0
Fire Incident 4 2 0 0 0 0 0
Police Incident 16 11 1 4 1 0 0
Public Welfare 107 66 15 20 2 0 0
Grand Total 147 90 16 26 29 0 0



This chart shows the number of evidence requests and downloads from July 26 – 
September 26. 

The table shows the quarterly figures compared to the previous year. The 
number of downloads are continuing to grow due to the success of the DAMS 
system, a 33% increase compared to the previous year. 

Total cctv evidence request & downloads 

July 2026 – September 2026

Source: VTAS

July ‘25 – 
Sept ‘25

July ‘26 – 
Sept ‘26

% 
moveme
nt

Evidence Requests 420 572 +36%

Evidence 
Downloads

336 449 +33%



A total of 1059 calls have been received between July 2026 – September 2026. 

Total out of hours calls received 

July 2026 – September 2026

Source: VTAS



Out of Hours Call top CATEGORIES

July 2026 – September 2026

Source: VTAS



Total cctv Incidents Linked to HBAC & CAMBAC

July 2026 – September 2026

The chart above shows the number of incidents directly linked to the CAMBAC and HBAC radios. The dark red line shows the 
total percentage of all incidents recorded. 

Source: VTAS



CCTV INCIDENT 

HIGHLIGHTS
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September 2026
  



CCTV INCIDENT HIGHLIGHTS

• Our CCTV Operators regularly achieve fantastic results, we would like to share several highlights 
captured over the last quarter. 

• The following incident write ups include a mx of crime and non-crime across both councils. 
• We have experienced some excellent results; from pro-active arrests to tracking down some of 

our most vulnerable residents; saving lives and preventing crime from the control room. 



PRO-ACTIVE INCIDENT – POSSESION OF A WEAPON- CAMBRIDGE 

Incident 42583 – 6TH AUGUST 2026 – PM

CCTV operators a group of three young males, some with face coverings, all appear to be harassing 
a streetlife male near Tacobell.

The males in face coverings were seen goading the streetlife male whilst the other male from the 
group films the pair on his phone. 

All three males were seen running to a bike rack on Sidney Street where they took saddles from 
bikes and threw them at the male. 

Police officers contacted. Near by officers on duty follow CCTV guidance and run after the three 
males who were caught near Boots by several officers. The males were searched before placed 
them in vans under arrest. One male was found with a knife in his possession. 



PRO-ACTIVE ARREST – THEFT – CAMBRIDGE

Incident 43152 – 31ST AUGUST 2026 – RS, JC

In Cambridge City centre CCTV operators observed two males appearing to argue. 

One male appeared to be antagonising the other, until the aggressor, punched the other which caused 
him to fall to the floor, hitting his head on the concrete, causing severe bleeding. 

The perpetrator then proceeded to remove the victims watch, putting it in his trouser pocket while the 
victim was unconscious.  CCTV operators alerted the incident to police and placed on police feeds.

The operators tracked the perpetrator head towards the Market Square, then Rose Cresent, where he 
spotted police officers and started to run away. CCTV operators successfully guided police officers to the 
perpetrator, where we was then arrested and police recovered the victims watch. 

The victim fortunately gained consciousness and was taken to hospital by an ambulance. 



PRO-ACTIVE INCIDENT – ASB – CAMRBIDGE

Incident 42994 –  23RD AUGUST 2026 – MO

CCTV operators spotted a group of males surrounding another male on Wheeler Street, two males 
appears aggressive and start a physical fight.

One male runs away, the two main aggressors set upon a group standing in Corn Exchange Street.

The group attack a male knocking him to the ground and throw a female to the ground. 

CCTV operators report the incident to police and continue to observe and track the group on 
cameras. Police officers are guided to the group and two males were arrested for anti social 
behaviour. 



RE-ACTIVE INCIDENT –THEFT– HUNTINGDON

Incident 43162 –  31ST AUGUST 2026

Reports of a vehicle taken without consent is received by CCTV operators, detail of the car are 
passed on alongside last seen location, towards Riverside car park.

CCTV observe police officers behind the vehicle on Maryland Avenue, the vehicle fails to stop.

The driver is a 17 year old without a full licence.

Eventually the driver stops and emerges from the vehicle.

The driver is arrested.
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CCTV IN THE NEWS 

www.facebook.com



CCTV compliments 

Michelle Sacks, Chief Executive 
Huntingdonshire District Council 
17th July 2026

Well done to the CCTV Shared Service team, which 
as part of the Cambridge Cycle Crime Task Force 

Partnership, was recognised at the National 
Acquisition Crime Reduction Awards 2026, receiving 

The Will Davis Partnership Project award! This 
achievement reflects the outstanding collaborative 

work undertaken over the past four years between a 
range of partners, including Cambridge City Council's 

Community Safety team, the CCTV Shared Service, 
Cambridgeshire Police, local councillors, and other 

key stakeholders. 

Total for April ‘26 
to June ’26

Compliments Received 2

Complaints Received 0

The High Sheriff was delighted to have the opportunity to meet 
some of our front line teams as well as the CCTV room, to pass 
on a personal thanks and hear more about what the teams do 
for our residents. He is a fantastic ambassador for HDC, and 
really appreciated everyone making him feel so welcome. Thank 
you to everyone who took the time to speak to him before 
either heading home after a busy shift or heading out to get on 
with your days' work, and it goes without saying, I was so proud 
to show you all off!

Michelle Sacks, Chief Executive 
Huntingdonshire District Council 
7th August 2026
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Cctv camera map – CAMBRIDGE CITY

AS of September 2026

Cambridge Cameras – 440 cameras covering 
the city centre, Milton and Arbury 

https://www.huntingdonshire.gov.uk/cctv

https://www.huntingdonshire.gov.uk/cctv


Cctv camera map – Huntingdon & 

Godmanchester AS of SEPTEMBER 2026

Huntingdon Cameras – 237 
cameras (including cameras located 
at Huntingdon Crematorium and 
Godmanchester) 

CCTV - Huntingdonshire.gov.uk

https://www.huntingdonshire.gov.uk/cctv
https://www.huntingdonshire.gov.uk/cctv
https://www.huntingdonshire.gov.uk/cctv


Cctv camera map – ST ives & HOUGHTON 

AS of September 2026

St Ives Cameras – 139 cameras (including 
one leisure centres)

https://www.huntingdonshire.gov.uk/cctv

https://www.huntingdonshire.gov.uk/cctv


Cctv camera map – st neots 

AS of september 2026

St Neots Cameras – 56 cameras

https://www.huntingdonshire.gov.uk/cctv

https://www.huntingdonshire.gov.uk/cctv


Cctv camera map – ramsey 

AS of september 2026

Ramsey Cameras – 14 cameras

https://www.huntingdonshire.gov.uk/cctv

https://www.huntingdonshire.gov.uk/cctv


Cctv camera map – yaxley 

AS of september 2026

Yaxley Cameras – 1 camera

https://www.huntingdonshire.gov.uk/cctv

https://www.huntingdonshire.gov.uk/cctv


Cctv camera map – stilton 

AS of September 2026

Stilton Cameras – 9 cameras

https://www.huntingdonshire.gov.uk/cctv

https://www.huntingdonshire.gov.uk/cctv
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